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MAIN  FUNCTIONS  OF  THE  COMMITTEE 

The  main  functions  for  which  the  Welfare  Committee  are 
responsible  under  the  National  Assistance  Act,  1948,  and  the 
Leicester  Corporation  Act,  1956,  are  as  follows:  — 

1.  The  duty  of  providing  residential  accommodation  for  persons, 
who,  by  reason  of  age,  infirmity  or  other  circumstances  are  in  need 
of  care  and  attention  not  otherwise  available  to  them.  These  will 
not  include  sick  persons  needing  treatment  in  hospital — but  would 
comprise  a  wide  range  of  elderly,  infirm,  disabled  or  subnormal 
people  who  are  unable  to  look  after  themselves  in  their  own  homes 
and  cannot  obtain  from  relatives,  friends  or  others  the  care  and 
attention  they  require. 

“Residential  accommodation”  will  be  a  substitute  for  a  normal 
home  and  must  meet  all  reasonable  needs  of  the  residents,  including 
clothing,  extra  comforts  in  the  shape  of  tobacco  and  sweets  with 
which  the  resident  may  be  unable  fully  to  provide  himself  out  of 
his  own  resources,  and  amenities  and  services  such  as  recreational 
facilities,  books  and  periodicals  and  opportunity  for  religious 
worship. 

2.  The  duty  of  providing  temporary  accommodation  for  persons 
who  are  in  urgent  need  of  it  in  circumstances  which  could  not 
reasonably  have  been  foreseen,  or  in  such  other  circumstances  as 
the  authority  may  in  any  particular  case  determine.  This  provision 
is  not  one  for  dealing  with  the  inadequately  housed.  The  duty 
which  is  placed  on  Local  Authorities  is  primarily  intended  to  cover 
persons  temporarily  without  accommodation  as  a  result  of  such 
circumstances  as  fire,  flood  or  similar  catastrophe.  Accommodation 
includes  board  and  other  services,  amenities  and  requisites,  except 
where  the  Local  Authority  consider  it  unnecessary  to  provide  these. 

3.  The  welfare  of  persons  who  are  blind,  deaf,  or  dumb,  and  of 
other  persons  who  are  substantially  and  permanently  handicapped 
by  illness,  injury  or  congenital  deformity,  or  such  other  disabilities 
as  may  be  prescribed. 

4.  The  provision  of  meals,  other  domiciliary  services  and 
recreational  facilities  for  old  people. 

5.  The  registration  and  inspection  of  disabled  persons'  and  old 
persons’  homes. 

6.  The  registration  of  charities  for  disabled  persons. 
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7.  The  xemoval  to  suitable  premises  of  persons  in  need  of  care 
and  attention. 

8.  The  provision  of  temporary  protection  for  the  movable 
property  of  persons  admitted  to  hospital,  etc. 

9.  The  burial  or  cremation  of  the  dead  where  no  other  suitable 
arrangements  have  been  made. 

Residential  accommodation  and  welfare  services  for  the  Blind 
and  Partially  Sighted,  Deaf  and  Dumb  and  other  handicapped 
persons  are  being  provided  in  accordance  with  Schemes  submitted 
to  and  approved  by  the  Ministry  of  Health. 


SERVICES  PROVIDED  ON  BEHALF  OF 
GOVERNMENT  DEPARTMENTS 

1.  Hospital  Accommodation  at  “Hillcrest,”  on  behalf  of  the 
Leicester  No.  2  Hospital  Management  Committee  of  the  Sheffield 
Regional  Hospital  Board. 

2.  Reception  Centre  at  “Hillcrest”  for  persons  without  a  settled 
way  of  living,  on  behalf  of  the  National  Assistance  Board. 
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THE  ADMINISTRATION 
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CITY  OF  LEICESTER  WELFARE  COMMITTEE 

»r 

The  City  Welfare  Committee  present  their  Fifteenth  Annual 
Report  for  the  year  ended  31st  March,  1963. 


INTRODUCTION. 

In  presenting  their  Fifteenth  Annual  Report,  your  Committee 
must  again  draw  the  attention  of  the  City  Council  to  urgent  needs 
and  problems  of  many  of  the  elderly,  infirm  and  handicapped 
people  living  in  the  City, 

These  needs  and  problems  are  predominately  social,  and  any 
service,  whether  domiciliary  or  residential,  which  is  provided  to 
meet  these  needs  and  problems,  must  be  both  of  social  design  and 
application.  Your  Committee,  in  providing  and  developing  a 
comprehensive  service  for  the  elderly,  infirm  and  handicapped 
intend  to  provide  a  service  which  maintains  individual  freedom  , 
provides  security  and  assists  many  more  of  the  elderly,  infirm  and 
handicapped  to  retain  an  active  part  in  the  life  of  the  community. 

Whilst  the  need  for  development  of  the  Welfare  Services  for  the 
elderly,  infirm  and  handicapped  is  now  more  widely  known  and 
accepted,  the  urgency  of  its  development  has  not  as  yet  been  fully 
realised.  Demand  still  outstrips  the  services  provided.  Today  there 
are  over  7,500,000  people  in  the  country  over  pensionable  age,  and 
a  steady  rise  is  expected  in  the  total  number  for  some  years  to  come. 
The  majority  of  those  over  pensionable  age  will,  it  is  hoped,  make 
limited  demands  on  the  local  authorities’  Welfare  Services  but  with 
the  anticipated  rise  in  the  number  of  people  over  seventy  years 
there  will  have  to  be  a  wider  range  of  services  than  at  present 
provided;  more  occupational  and  social  amenities  for  the  active,  and 
more  services,  domiciliary  and  residential,  for  the  housebound, 
infirm  and  handicapped. 


PROVISION  OF  RESIDENTIAL  ACCOMMODATION 
(Section  21  (1)  (a)  of  the  National  Assistance  Act,  1948) 

Homes  for  Aged  and  Infirm. 

To  meet  the  growing  demand  and  to  provide  the  type  of  care 
suitable  to  the  person’s  needs  is  one  of  the  continuing  problems 
of  your  Committee. 
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During  the  past  year  there  has  been  no  falling  off  in  the  demand 
for  residential  accommodation,  in  fact  the  number  of  old  people 
who,  after  investigation,  have  been  found  to  be  in  need  of  care  and 
attention,  has  continued  to  grow.  At  the  31st  March,  1963,  there 
were  475  awaiting  admission  to  the  Homes,  many  of  whom  were  in 
urgent  need  of  care  and  attention. 

The  character  of  an  Old  People’s  Home  today  bears  very  little 
resemblance  to  that  of  1948.  The  greater  physical  disabilities  and 
age  of  the  residents  now  necessitate  a  different  type  of  accommoda¬ 
tion  and  a  higher  degree  of  care.  Many  old  people,  who  in  the  past 
through  infirmity  apd  advanced  age  were  previously  forced  to  stay 
in  long-stay  hospital  wards,  have  been  adequately  cared  for  in 
Homes  for  the  Infirm.  The  greater  personal  freedom  and  privacy 
they  now  enjoy  is  a  contributory  factor  to  an  improvement  in  their 
physical  and  mental  well-being.  To  many  it  has  been  the  means  to 
a  wider  life  and  often  the  renewing  of  acquaintances  and  association 
of  younger  days.  Admission  to  hospital  has  only  been  necessary 
where  treatment  or  full-time  hospital  nursing  has  been  required. 
The  success  with  which  many  of  the  very  infirm  and  aged  have  been 
cared  for  during  temporary  and  often  terminal  illness  is  indeed 
gratifying.  The  feeling  of  confidence  and  security  which  this  has 
enjoined  in  the  old  people  in  care  has  more  than  justified  the  devoted 
care  now  provided. 

Over  50  %  of  the  accommodation  now  available  in  the  Homes  is 
suitable  for  the  care  of  the  more  infirm  and  vour  Committee  intend 
to  continue  their  progressive  policy  of  providing  Homes  for  the 
differing  needs  of  the  aged  and  infirm. 

If  your  Committee  are,  however,  to  meet  the  increasing  demand 
for  accommodation,  including  the  provision  of  accommodation  for 
those  now  in  “Hillcrest”,  it  is  essential  that  urgent  action  be  taken 
to  provide  more  suitable  Homes  at  the  earliest  possible  date. 
Although  the  present  “Ten  Year”  building  programme  of  Homes 
may  be  sufficient  to  meet  present  demands,  the  next  generation  of 
old  people  is  catching  up  on  us  and  if  their  needs  are  to  be  met, 
increased  provision  may  have  to  be  made  in  your  Committee’s 
programme. 

Short  Stay  Accommodation. 

Short  stay  or  holiday  accommodation  has  been  provided  for 
increased  numbers  of  old  and  handicapped  people  during  the  year. 
With  the  increasing  demand  for  urgent  permanent  accommodation, 
it  has  been  exceedingly  difficult  to  find  vacancies  for  all  those 
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needing  short  stay  care.  To  meet  the  demand  for  accommodation 
during  holiday  periods,  it  has  again  been  necessary  to  give  priority 
to  such  cases.  Your  Committee  is  pleased  to  report  that  all  commit¬ 
ments  for  short  stay  or  holiday  care  have  been  met  during  the  year. 

Whilst  the  importance  and  value  of  this  service,  both  to  the  old 
people  and  their  relatives,  is  now  an  accepted  fact,  it  is  also  of 
great  help  in  maintaining  many  more  old  people  either  in  the  care 
of  their  relatives  or  in  their  own  homes. 

Quite  a  number  of  the  old  people  have  for  a  number  of  years 
entered  the  Homes  during  the  holiday  of  their  relatives,  and 
applications  are  now  received  many  months  before  the  holiday 
period. 

Fhe  value  and  demand  for  short  stay  and  holiday  accommodation 
fully  justifies  additional  provision  being  made  for  this  purpose. 
Indeed  the  need  to  provide  this  additional  accommodation,  both  in 
Leicester  and  at  a  suitable  seaside  resort,  must  receive  urgent 
attention.  Your  Committee  are  confident  that  with  more  suitable 
accommodation  available,  many  more  of  our  old  people  living  with 
relatives  and  living  alone,  could  be  given  a  change  in  surroundings. 

The  majority  of  old  people  wish  to  maintain  an  independent  life 
in  the  community,  either  living  in  their  own  homes  or  with  relatives 
and  friends.  For  many,  particularly  the  infirm,  there  is  often  the 
need  for  a  “break”  for  themselves  and  their  relatives.  In  these 
cases  the  earlier  and  often  regular  provision  of  temporary  care 
prevents,  or  at  least  delays,  the  need  for  permanent  care. 

Abbey  House,  Stokes  Drive . 

Due  to  the  severe  winter,  and  other  circumstances  beyond  the 
control  of  your  Committee,  it  is  not  anticipated  that  this  Home  will 
be  ready  for  occupation  before  late  autumn  1963. 

This  Home  will  accommodate  43  men  and  women  in  single  and 
double  rooms. 


Old  People’s  Home,  Davenport  Road,  Goodwood  Estate. 

Building  work  on  this  Home  commenced  in  May,  1962,  and  it 
is  estimated  that  the  Home  will  be  ready  for  occupation  early  in 
1964. 

Single  and  double  bedsitting  rooms  are  provided  for  52  men 
and  women.  A  large  and  a  number  of  small  sitting  rooms  are 
provided  in  various  parts  of  the  building. 


Accommodation  will  be  available  for  5  resident  staff. 
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Old  People  s  Home,  Perth  Avenue,  New  Parks  Estate. 

Building  work  on  this  Home  commenced  in  July,  1962,  and  the 
Home  should  be  ready  for  occupation  in  early  Spring,  1964. 

46  men  and  women  will  be  accommodated  in  this  Home  in  single 
and  double  bedsitting  rooms.  5  resident  staff  will  be  accommodated 
in  the  Home. 

Old  People's  Home,  Thumcourt  Road,  Thurnby  Lodge. 

Tenders  have  been  accepted  for  the  erection  of  this  Home  to 
commence  in  June,  1963. 

The  Home  will  provide  accommodation  for  49  men  and  women, 
all  of  whom  will  be  accommodated  in  single  and  double  bed  sitting 
rooms. 

It  is  anticipated  that  this  Home  will  be  ready  for  occupation 
early  in  1965. 

Proposed  Homes. 

Sacheverel  Road,  Braunstone  Frith. 

Old  Church  Street,  Aylestone. 

Notification  has  been  received  from  the  Ministry  of  Health  that, 
subject  to  agreement  on  plans  and  costs,  the  Minister  is  prepared 
to  recommend  loan  sanctions  in  the  financial  year  1963/64  for  the 
erection  of  Homes  at  Sacheverel  Road,  Braunstone  Frith  and  Old 
Church  Street,  Aylestone. 

Tenders  will  be  invited  during  1963/64  for  the  erection  of  these 
Homes. 

Building  Programme  1964/65. 

Your  Committee  propose  to  erect  Old  People’s  Homes  on  sites 
at  Rowlatts  Hill  and  Bewcastle  Grove,  Mowmacre,  and  notification 
has  been  received  that  the  Minister  of  Health  is  prepared  to 
recommend  loan  sanctions  for  these  Homes  during  the  financial 
year  1964/65. 

Part  of  the  accommodation  provided  in  these  Homes  will  be  used 
to  re-house  a  number  of  the  old  people  in  “Hillcrest.” 

Home  for  Handicapped. 

Your  Committee  propose  to  erect  during  1964/65  a  Home  for 
Handicapped.  It  is  hoped  to  provide  accommodation  in  this  Home 
for  about  25  handicapped  people  between  16  and  55  years  of  age. 
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There  is  a  long  delay  in  obtaining  vacancies  in  the  limited 
voluntary  Homes  available  and  often  this  accommodation  is  some 
distance  from  Leicester. 

Your  Committee  hope  that  the  Minister  of  Health  will  recommend 
loan  sanction  for  this  Home  in  the  financial  year  1964/65. 

Future  Building  Programme. 

In  accordance  with  the  Ministry  of  Health  Circular  2/62,  your 
Committee  have  made  provision  in  their  “Ten  Year”  Plan  for  the 
development  of  the  Welfare  Services  for  the  estimated  future 
requirements  of  residential  accommodation  up  to  and  including  the 
financial  year  1971/72. 

Provision  has  been  made  in  this  Plan  to  replace  the  present 
unsuitable  accommodation  at  Hillcrest  and  The  Towers,  Kirby 
Muxloe. 

Sites  have  been  provisionally  earmarked  for  Old  People’s  Homes 
on  St.  Matthews  Estate,  the  Northern  and  Highfields  Development 
Areas.  Further  sites  are  required  to  be  selected  and  it  is  your 
Committee’s  intention  to  site  these  Homes,  whenever  possible, 
where  there  is  an  easy  approach  to  the  centre  of  the  City  and  within 
close  proximity  of  normal  amenities.  Where  it  is  possible.  Homes 
will  be  sited  in  the  older  parts  of  the  City  which  are  being  re¬ 
developed. 

Your  Committee  hope  that,  in  co-operation  with  the  Housing 
Committee,  it  will  be  possible  on  a  number  of  sites  for  old  people’s 
flatlets  to  be  erected  within  the  curtilage  of  the  Old  People’s  Homes. 

General  Activities. 

The  average  age  of  the  old  people  in  the  Homes  is  again  over  80 
years.  91%  of  the  old  people  in  the  Homes  were  over  70  years  of 
age,  and  8%  were  90  years  of  age  or  over. 

The  general  health  of  the  residents  has  been  reasonably  good, 
despite  increasing  age  and  infirmity.  Due  to  the  increased  infirmity 
of  many  of  the  old  people,  some  have  had  to  spend  a  few  weeks  in 
bed,  and  during  the  severe  winter  of  1962/63  this  position  was 
accentuated. 

To  the  many  individuals  and  organisations  who  have  provided 
gifts,  entertainments,  outings  and  many  other  facilities  for  the  old 
people  in  the  several  Homes,  your  Committee  are  indeed  grateful. 
The  increasing  help  given  by  so  many  in  maintaining  the  interest 
of  the  old  people  in  outside  affairs  is  appreciated. 
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Staff. 

The  recruitment  of  staff  has  been  good,  notwithstanding  the 
national  shortage  of  residential  staff.  With  the  increased  numbers 
of  Old  People’s  Homes  now  being  erected  throughout  the  country, 
the  difficulties  in  the  recruitment  of  suitable  resident  staff  are  likely 
to  continue  for  some  years  to  come. 

Your  Committee  are  continuing  their  efforts  to  improve  the  staff 
accommodation  in  the  older  Homes,  in  order  to  provide  more 
homelike  conditions  for  the  staff,  and  in  the  planning  of  new  Homes 
every  effort  is  made  to  provide  staff  accommodation  suitable  for 
their  officers’  needs. 

Your  Committee  wish  to  thank  the  Wardens,  Matrons  and  the 
staff  of  the  Homes  for  their  co-operation  in  the  care  of  the  old 
people  in  the  Homes.  Their  sympathetic  and  devoted  approach  to 
the  care  of  the  old  people  has  been  appreciated. 


Homes  for  the  Aged. 

The  Towers,  Station  Road,  Kirby  Muxloe 
Walton  Lodge,  Forest  Drive,  Kirby  Muxloe 
Rosendene,  Forest  Drive,  Kirby  Muxloe 
The  Hollies,  130  Uppingham  Road,  Leicester 
Enderby  Hall,  Enderby 

Sykefield,  138  Westcotes  Drive,  Leicester 
Cooper  House,  Pasley  Road,  Leicester 
Dale  House,  Armadale  Drive,  Leicester 
Nuffield  House,  Barclay  Street,  Leicester 
De  Mont  fort  House,  Narborough  Road,  Leicester 


Warden/Matron 

...  R.  A.  Drummond 
. . .  Miss  E.  M.  Binns 
. ..  Miss  C.  Burton 
...  Miss  D.  Hawksley 
...  L.  Williams 

Mrs.  M.C.J.  Williams 
. ..  Miss  D.  M.  Hall 
...  Mrs.  V.  B.  Davenport 
. ..  Mrs.  A.  M.  Hart 
...  Miss  A.  J.  Orr 
. ..  Miss  G.  Nickson 


Accommodation  in  Small  Homes. 

No. 


The  Towers 

Accommo¬ 

dation. 

...  20 

accomi 
dated  1.4 

20 

Walton  Lodge 

...  18 

17 

Rosendene 

...  18 

18 

The  Hollies 

...  13 

13 

Enderby  Hall 

...  41 

37 

Sykefield 

...  30 

30 

Cooper  House 

...  40 

40 

Dale  House 

...  61 

58 

Nuffield  House 

...  47 

45 

De  Montfort  House  53 

15 

Total 

...341 

293 

No.  No.  No. 

admitted  discharged  accommo- 
during  year,  during  year,  dated  31 .3.63. 


12 

15 

17 

5 

5 

17 

10 

10 

18 

4 

5 

12 

18 

17 

38 

8 

9 

29 

21 

24 

37 

22 

20 

60 

32 

32 

45 

79 

46 

48 

211 

183 

321 

Total  Number  of  days’  maintenance  provided  ...  116,729 
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The  average  daily  number  of  residents  has  been  320  compared 
with  272  the  previous  year. 


Age  groups  of  residents  in  small  Homes  as  at  31st  March, 


1963: - 

Under 

60 

60-64 

65-69 

70-74 

75-79 

80-84 

85-89 

90  & 
over 

Total 

Men 

1 

1 

7 

14 

18 

28 

18 

6 

93 

Women  .. 

1 

2 

14 

25 

45 

63 

57 

21 

228 

— 

- - 

— 

— 

— 

— 

— 

— 

— 

Total  .. 

2 

3 

21 

39 

63 

91 

75 

27 

321 

Hillcrest  Welfare  Establishment. 

This  year  there  has  been  a  further  rise  in  the  average  daily  number 
of  residents  accommodated  in  Hillcrest.  At  the  31st  March,  1963 
there  were  103  more  in  the  accommodation  than  on  5th  July,  1948, 
95  of  whom  were  women.  The  average  age  of  the  residents  in 
Hillcrest  on  the  31st  March,  1963,  was  73  years. 

As  a  result  of  last  year’s  severe  winter,  the  numbers  of  old  people 
urgently  needing  care  and  remaining  in  your  Committee’s  Residential 
Accommodation  have  risen  considerably.  Normal  transfers  from 
Hillcrest  to  the  Small  Homes  which  previously  helped  to  reduce  the 
number  accommodated  in  Hillcrest,  provided  little  or  no  relief  with 
the  high  demand  for  accommodation  experienced  during  the  past 
year. 


The  health  of  the  residents  has  been  good,  although  during  the 
severe  winter  a  number  had  to  be  cared  for  in  bed.  As  in  the  case 
of  all  your  Committee’s  Residential  Accommodation,  the  increased 
number  of  more  infirm  in  Hillcrest  has  placed  a  heavier  burden  on 
the  staff. 

I'he  difficulties  previously  experienced  in  providing  the  care  and 
homelike  conditions  which  both  your  Committee  and  the  old  people 
desire,  have  been  further  accentuated  by  the  overcrowded  state  of  the 
accommodation.  Whilst  every  effort  has  been  made  by  the  staff  to 
ensure  the  comfort  and  well-being  of  the  residents,  their  work  is 
continually  hampered  by  the  unsuitability  of  the  building.  The 
reduction  and  final  replacement  of  this  accommodation  is  a  matter 
of  urgent  necessity. 

T  he  improvements  and  re-decoration  of  bedrooms  and  sitting 
rooms  have  been  continued  so  far  as  circumstances  have  allowed.  The 
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improvements  and  alterations  to  the  kitchen,  dining  hall,  servery 
and  washing-up  area  have  considerably  eased  the  work  of  the  kitchen 
staff.  This  has  also  contributed  to  an  improved  service  of  meals  to 
the  residents,  patients  and  staff,  and  has  also  enabled  an  increased 
number  of  meals  to  be  prepared  and  packed  for  the  Mobile  Meals 
Service. 

The  improvement  carried  out  in  the  laundry  has  enabled  an 
increased  quantity  of  laundry  to  be  undertaken  from  the  Old 
People’s  Homes,  the  hospital,  laundry  service  and  other  Departments. 
Although  the  majority  of/ the  machinery  and  equipment  is  in  good 
order,  consideration  will  shortly  have  to  be  given  to  the  replacement 
of  certain  of  the  washing  machines,  three  of  which  are  over  30  years 
old,  and  difficulties  have  been  experienced  in  obtaining  spare  parts. 

The  layout  of  the  additional  land  in  Conduit  Street  has  been 
completed  and  is  providing  a  very  useful  addition  to  the  garden  area 
at  Hillcrest.  The  extra  gardens  which  have  been  provided  during 
the  past  few  years  are  very  popular  with  the  old  people,  who  make 
full  use  of  the  more  pleasant  surroundings  the  gardens  provide. 

Your  Committee  are  very  grateful  for  the  continued  interest  of 
many  individuals  and  organisations  in  the  welfare  of  the  old  and 
handicapped  people  in  Hillcrest.  Gifts,  entertainments  and  outings 
have  been  provided  for  the  residents,  and  your  Committee  wish  to 
thank  the  many  donors  for  their  kindness  and  consideration  of  those 
in  care.  The  number  of  residents  now  able  to  go  on  long  seaside 
outings  is  gradually  decreasing;  many  of  the  older  and  infirm 
residents  prefer  short  outings  in  the  Department’s  bus.  Television 
is  very  popular  with  the  majority  of  the  old  people  and  full  use  is 
made  of  the  sets  at  Hillcrest.  A  number  of  the  T.V.  sets  have  been 
replaced  in  order  to  provide  clearer  and  better  viewing  facilities  for 
the  old  people. 

The  recruitment  of  staff,  with  a  vocation  for  the  work,  continues 
to  be  difficult,  and  some  vacancies  have  had  to  be  filled  with 
temporary  part-time  staff.  With  the  national  shortage  of  staff  having 
the  training  and  experience  for  this  work,  it  is  envisaged  that  a 
higher  proportion  of  part-time  staff  will  be  required  to  staff 
residential  accommodation  for  some  years  to  come.  During  the 
year,  alterations  have  been  carried  out  to  the  staff  accommodation 
to  provide  better  bedrooms  and  sitting  rooms  for  the  resident  staff. 

To  the  Superintendent,  Matron  and  staff  at  Hillcrest,  your 
Committee  with  to  express  their  appreciation  of  their  work  during 
1962/63, 
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Hillcrest  Welfare  Establishment  and  Hospital: 
Superintendent :  S.  M.  R.  Healey,  a.h.a.,  a.i.s.w. 
Matron  :  Miss  P,  Ahern,  s.r.n. 


Residential  Accommodation  at  Hillcrest. 


Men. 

Women. 

Total. 

No.  accommodated  1.4.62  ... 

201 

174 

375 

No.  admitted  during  year  ... 

115 

91 

206 

No.  transferred  from  Hospital 

27 

61 

88 

No.  transferred  from  Small  Homes 

- — - 

— 

— 

No.  transferred  to  Hospital 

50 

56 

106 

No.  transferred  to  Small  Homes  ... 

4 

27 

31 

No.  discharged  and  deaths  ... 

64 

47 

111 

No.  accommodated  31.3.63 

225 

196 

421 

Total  number  of  days’  maintenance  provided  ...  147,074 

The  average  daily  number  of  persons 

accommodated 

has  been 

403  compared  with  379  the  previous  year. 

Age  groups  of  residents  at  Hillcrest  as 

at  31st  March, 

1963: 

— . 

Under 

90  & 

50  50-54  55-59  60-64  65-69  70-74 

75-79 

80-84  85-8S 

)  over 

Total 

Men  ...  9  9  21  28  29  42 

42 

30  14 

1 

225 

Women  ..2  3  1  14  12  28 

49 

48  31 

8 

196 

Total...  11  12  22  42  41  70 

91 

78  45 

9 

421 

PROVISION  OF  TEMPORARY  ACCOMMODATION 
(Section  21  (1)  (b)  of  the  Act). 

During  the  year  under  review,  a  total  of  41  cases  were  provided 
with  temporary  accommodation  at  'Hillcrest.  This  represents  an 
increase  compared  with  25  cases  similarly  dealt  with  last  year.  The 
duration  of  stay  of  the  majority  of  cases  varied  from  a  few  days  to 
four  weeks. 

Again,  the  main  cause  of  application  for  temporary  accommoda¬ 
tion  arises  from  eviction  from  council  houses,  privately-owned 
houses,  lodgings,  rooms,  etc.,  and  in  the  majority  of  cases  the 
eviction  has  been  on  account  of  non-payment  of  rent.  Some  of  the 
cases  concern  single  young  women,  who  are  pregnant  and  cannot 
obtain  alternative  accommodation. 
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Every  effort  is  made  by  your  Committee’s  officers,  with  the 
co-operation  of  the  Children’s,  Housing  and  other  departments  of 
the  Corporation,  to  assist  these  persons  to  obtain  other  accommoda¬ 
tion  as  early  as  possible. 

Your  Committee  are  concerned  with  the  present  unsuitable 
Temporary  Accommodation  at  Hillcrest  and  it  is  their  intention  to 
provide  more  suitable  and  separate  Temporary  Accommodation  as 
soon  as  circumstances  permit. 

Provision  has  been  made  in  the  “Ten  Year  Plan’’  for  the  replace¬ 
ment  of  this  accommodation. 

Number  of  cases  dealt  with  during  the  year  ...  41 

Women.  Children.  Total. 

41  95  136 


Total  number  of  days’  maintenance  afforded  . . .  4,768 


Lengths  of  stay  of  persons  in  Temporary  Accommodation:  — 

Women.  Children. 


Less  than  1  week 

1  week 

2  weeks 


3 

4 

5 

6 

7 

8 
9 

10 

11 

12 

13 

14 

15 


99 

9  9 

9  9 

9  9 

9  9 

9 

9 


9 


16 


14 

5 

2 

7 

3 


28 

7 

7 

13 

9 

2 


1 

1 

2 

1 

1 


1 

2 

1 

2 

8 


1  5 

1  2 


1  5 

1  3 

41  95 


Total 
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PAYMENTS  BY  RESIDENTS. 

I  he  following  summary  gives  details  of  the  payments  made  by 


residents  towards  the  cost  of 
under  review:  -- 

their  maintenance 

during  the  year 

1962-63. 

1961-62. 

£ 

£ 

Hillcrest 

...  52,745 

48,908 

The  Towers  ... 

...  3,006 

2,978 

Rosendene  . 

...  2,126 

1,980 

Walton  Lodge 

...  2,115 

2,133 

Fhe  Hollies . 

1,589 

1,674 

Enderby  Hall 

...  5,882 

5,194 

Sykefield  . 

...  3,727 

4,298 

Cooper  House 

...  6,359 

6.993 

Dale  House  ... 

...  8,334 

8,217 

Nuffield  House 

...  7,942 

8,274 

De  Montfort  House  ... 

. . .  7,404 

26 

Other  Establishments 

54 

131 

£101,283  £90,806 


Residents  are  required  to  contribute  towards  the  cost  of  their 
maintenance  in  accordance  with  their  means,  and  in  no  case  is  this 
below  the  minimum  of  £2.  6s.  Od.  per  week,  as  laid  down  by  the 
Munster  of  Health.  All  residents  retain  a  minimum  of  11s.  6d.  per 
week  from  their  income  for  personal  expenses.  (N.B,  Linder  the 
National  Assistance  (Charges  for  Accommodation)  Regulations, 
1963,  the  Minister  increased  these  amounts  to  £2.  14s.  Od.  and 
13s.  6d.  respectively  as  from  the  27th  May,  1963). 

I  he  standaid  charges  lor  1962-63  have  been:  Hillcrest  £4.  19s.  9d 
Per  week,  and  the  Small  Homes  £6.  18s.  3d.  per  week. 

On  the  31st  March,  1963,  approximately  61%  of  the  residents  in 
the  Homes,  and  approximately  71%  in  Hillcrest,  were  paying  the 
min  mi  um  charges.  Approximately  28%  in  the  Homes  and  20%  in 
Hillcrest  were  paying  amounts  varying  between  the  minimum  and 
standard  charge,  and  approximately  11%  and  9%  respectively  were 
paying  the  standard  charge. 

ACCOMMODATION  PROVIDED  BY 
VOLUNTARY  ORGANISATIONS. 

Your  Committee  have  continued  their  policy  of  trying  to  obtain 
accommodation  in  Homes  provided  by  voluntary  organisations  for 
those  people  with  special  needs  that  can  best  be  met  in  this  wav 
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In  1962-63  the  average  number  of  persons  maintained  by  your 
Committee  in  these  Homes  was  72,  which  was  slightly  less  than 


in  the  previous  year.  The  number  of  persons 

concerned 

was 

made  up  as  follows:  — 

Men. 

Women.. 

Total. 

Blind  Persons  . . 

10 

43 

53 

Epileptics  ... 

4 

4 

8 

Other  handicapped  persons 

5 

5 

10 

Aged  persons  . 

L  c  -  v  ... 

3 

21 

24 

Total  ... 

22 

73 

95 

Accommodation  was  provided  in  twenty-two  Voluntary  Homes 
—10  Homes  for  Old  People  (most  of  which  were  for  particular 
religious  denominations),  3  Homes  for  the  Blind  and  9  Homes 
catering  for  various  categories  of  handicapped  persons.  The  main¬ 
tenance  charges  in  these  Voluntary  Homes  vary  from  £4,  10s.  Od. 
to  £10.  10s.  Od.  per  week,  and  during  the  year  most  of  the  Homes 
have  found  it  necessary  to  increase  their  charges.  Residents  are 
assessed  to  contribute  towards  their  maintenance  on  the  same  basis 
as  those  in  your  Committee’s  Homes;  the  balance  of  cost  is  met  by 
your  Committee. 

HOSPITAL  ACCOMMODATION  PROVIDED  AT 
HILLCREST  ON  BEHALF  OF  THE  LEICESTER 
No.  2  HOSPITAL  MANAGEMENT  COMMITTEE  OF 
THE  SHEFFIELD  REGIONAL  HOSPITAL  BOARD. 


In  accordance  with  the  Sixth  Schedule  of  the  National  Assistance 
Act,  1948,  paragraph  7  (a)  and  (b),  hospital  accommodation  has 
been  provided  at  Hillcrest  for  the  following  persons: 


No.  of  patients  accommodated  at  1.4.62 

Men. 

1 05 

Women. 

254 

Total 

359 

No.  admitted  during  year  . 

171 

323 

494 

No  transferred  from  residential 
accommodation  ...  . 

61 

71 

132 

No.  transferred  to  residential 
accommodation 

28 

65 

93 

No.  died  ...  ...  ...  . 

170 

243 

413 

No.  discharged . . 

38 

89 

127 

No.  of  patients  accommodated  at  31.3.63 

101 

251 

352 

Total  number  of  days’  maintenance  provided 

...  129.160 

Payment  of  the  cost  of  maintenance  of  patients  in  the  Hospital 
accommodation  is  made  by  the  Leicester  No.  2  Hospital  Manage- 
ment  Committee,  in  accordance  with  the  terms  agreed  between  the 
Sheffield  Regional  Hospital  Board  and  the  Council. 
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RECEPTION  CENTRE  AT  HILLCREST. 

Your  Committee  have  continued  to  act  as  agents  for  the  National 
Assistance  Board  in  providing  and  maintaining  the  Reception 
Centre  at  Hillcrest.  The  Board  have  the  statutory  responsibility  for 
pioviding  temporary  board  and  lodging  for  persons  without  a  settled 
way  of  life  and  they  repay  the  net  costs  incurred. 

During  the  year,  the  Board  closed  two  more  Midland  Centres 
administered  by  local  authorities— those  at  Nottingham  and  Derby. 
These  were  replaced  by  a  Centre  administered  directly  by  the  Board 
at  Alvaston,  Derby.  This  continuing  reduction  in  the  number  of 
Centres  undoubtedly  leads  to  increased  use  of  the  Leicester  Centre. 
In  1962-63  the  average  nightly  number  was  the  highest  since  1953-54. 
although  the  Board’s  last  annual  report  states  that  the  total  average 

numbeis  ol  all  Centres  have  shown  little  change  over  the  past  three 
years. 

Only  nine  wayfarers  were  admitted  to  residential  accommodation 
trom  the  centre  during  1962-63,  considerably  fewer  than  in  previous 
yeais.  This  does  not  indicate  a  reduction  in  the  number  of  older 
casuals  needing  care  and  attention,  but  illustrates  the  difficulty  in 
finding  accommodation  for  them.  As  previously,  some  of  these 
older  casuals,  encouraged  to  remain  in  the  Centre  until  vacancies 
were  available  for  them,  have  preferred  to  continue  their  way. 

Details  of  the  use  of  the  Leicester  Centre  for  the  past  two  years 
are:  — 


Month 

Average  Nightly  Number 

1962-63 

1961-62 

April 

62 

51 

May 

61 

43 

J  une 

52 

42 

July 

56 

48 

August  ... 

67 

60 

September 

71 

61 

October  ... 

72 

67 

November 

74 

67 

December 

60 

63 

January  ... 

58 

64 

February  ... 

73 

63 

March 

83 

66 

Average  over  year 

65'8 

57-9 

22 


Number  of  nights’  maintenance  afforded 


Men 

Women  ... 
Children  ... 


23,727  20,624 

273  454 

—  56 


Total 


24,000  21,134 


WELFARE  SERVICES  FOR  HANDICAPPED  PERSONS 
Sections  29  and  30  of  the  Act). 

Bund  and  Partially  Sighted. 

There  have  been  no  major  changes  in  these  services  during  the 
year  and  the  Royal  Leicester,  Leicestershire  and  Rutland  Institution 
for  the  Blind  has  continued  to  provide  most  of  the  services,  acting 
as  agent  for  the  Council.  In  March,  1963,  the  Minister  of  Health 
invited  all  local  authorities  to  amend  their  Schemes  for  the  partially 
sighted  so  that  certain  classes  of  partially  sighted  persons  could  be 
provided  with  services  under  the  Schemes  for  the  general  classes  of 
handicapped  persons.  Your  Committee  propose  to  do  this  in 

1963-64. 

The  number  of  blind  persons  in  the  City  has  again  decreased 
during  the  year— to  704  at  31st  December,  1962,  16  less  than  the 
previous  year.  There  were  69  new  registrations  during  the  year, 
compared  with  88  in  1961.  The  age  patterns  have  followed  the 
trends  of  the  last  few  years.  Almost  70%  of  the  new  registrations 
were  persons  aged  70  years  or  older,  and  nearly  55%  of  the  total 
register  are  now  in  this  age  group.  Brief  details  of  the  register  are 
shown  in  Tables  I— IV  on  pages  24  and  25. 

There  were  26  additions  to  the  partially-sighted  registei  which 
totalled  132  at  the  31st  December,  1962— much  the  same  as  the 
previous  year.  Here  again  the  majority  of  the  persons  registered 
are  in  the  older  age  groups. 

At  the  end  of  the  year  there  were  116  blind  persons  in  employ¬ 
ment,  a  drop  of  17  during  1962.  There  were  49  blind  persons  in 
normal  employment,  7  blind  home  workers  and  60  blind  people 
employed  in  the  local  Workshops  for  the  Blind.  The  earnings  of 
these  blind  workshop  employees  have  been  augmented  on  the  same 
basis  as  in  previous  years  and  the  cost  to  your  Committee  of  the 
augmentation  paid  in  1962-63  was  £20,200. 
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I  he  Home  Teaching  Service  has  been  fully  maintained  during  the 
year  and  Home  Teachers  have  paid  regular  visits  to  blind  people 
giving  advice  and  help  with  their  various  problems  and  difficulties. 
Lessons  in  Braille  and  Moon  have  been  given  and  a  full  programme 
of  handicraft  classes  undertaken. 


The  total  cost  to  your  Committee  of  these  services  provided  by  the 
Royal  Institution  for  the  Blind  on  an  agency  basis  was  £34,400. 

As  in  previous  years,  the  Institution  has  also  provided  various 
other  services  out  of  its  voluntary  funds.  The  assisted  holiday 
scheme  had  another  successful  year.  Gifts  were  again  distributed 
at  Christmas  and  during  the  summer  to  unemployable  blind  persons 
and  various  grants  and  help  were  given  in  cases  of  special  need.  The 
distribution  and  maintenance  of  wireless  sets  and  talking  books  has 
been  maintained  and  the  Institution’s  Social  Centre,  Prebend  House, 
completed  another  very  full  year,  combining  miscellaneous  classes 
of  instruction  with  a  wide  range  of  social  activities. 

The  Wy cliff e  Society  for  Helping  the  Blind  also  provided  social 
gatherings,  entertainments  and  outings  as  it  has  done  for  many  years. 
Two  outings  to  Skegness  and  Hunstanton  were  arranged  and  some 

shorter  trips  for  those  to  whom  longer  journeys  would  have  been  a 
strain. 

Once  again  your  Committee  wish  to  acknowledge  the  invaluable 
help  given  to  blind  people  in  so  many  ways  by  voluntary  workers. 
The  Institution  and  the  Society  have  both  expressed  their  warm 
appreciation  of  the  work  of  their  numerous  helpers  and  your  Com¬ 
mittee  have  much  pleasure  in  associating  themselves  with  this 
tribute. 


CITY  OF  LEICESTER. 
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(B)  Blind  Persons  Registered  as  New  Cases 

DURING  THE  YEAR  ENDED  3 1  ST  DECEMBER,  1962. 
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Deaf. 

Your  Committee  wish  to  record  their  appreciation  of  the  assist¬ 
ance  they  receive  from  the  national,  regional  and  local  organisations 
for  the  deaf.  Whilst  this  assistance  has  been  of  great  value  in  dealing 
with  the  many  complex  problems  of  the  deaf,  there  is  still  a  great 
deal  to  be  done  to  assist  the  deaf  in  their  difficulties.  Notwithstand¬ 
ing  the  wider  publicity  given  to  the  problems  arising  from  deafness 
during  recent  years,  there  is  still  a  lack  of  understanding  by  the 
general  public  of  these  problems  and  difficulties.  The  need  for 
understanding  and  communication  with  the  deaf  must  be  accepted 
on  a  broader  basis  than  at  present,  and  their  welfare  services  not  be 
based  solely  on  those  provided  by  the  specialist  societies.  A  wider 
development  of  communication  between  the  deaf  and  other  social 
workers,  and  the  general  public,  is  essential  if  the  deaf  are  to  enjoy 
a  wider  life  in  the  community. 

Leicester  and  County  Mission  for  the  Deaf . 

The  work  of  the  Mission  in  providing  for  the  spiritual  and  social 
needs  of  the  adult  deaf  in  the  City  has  been  continued  during  the 
past  year. 

The  new  Institute  is  now  in  full  use  and  with  the  improved 
conditions  a  wider  range  of  spiritual  and  social  activities  is  now 
possible.  I  t  is  both  pleasing  and  interesting  to  note  that  many  of  the 
sporting  and  social  activities  are  organised  by  the  deaf  themselves. 
The  high  standard  of  many  of  their  efforts  pays  tribute  to  their 
determination  and  courage  in  attempting  to  overcome  the  effect  of 
their  disability. 

Your  Committee  have  continued  their  support  to  the  Mission 
during  the  financial  year. 

No.  of  City  members  of  the  Mission  at  31st  March,  1963:  - 


16- 

-64 

65  and  Over 

With 

Without 

With 

Without 

speech. 

speech. 

speech. 

speech. 

Total 

Male 

...  34 

43 

4 

9 

90 

Female 

...  38 

44 

3 

6 

91 

Total 

...  72 

87 

7 

15 

181 

Leicester  and  District  Social  Club  for  the  Hard  of  Hearing. 

City  Membership  at  the  31st  March,  1963  ...  34 

This  year  there  has  been  a  slight  increase  in  the  Club  membership. 
This  membership  does,  however,  represent  only  a  very  small 
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proportion  of  those  suffering  from  impaired  hearing.  The  modern 
hearing-aid  now  enables  the  great  majority  of  the  hard  of  hearing 
to  overcome,  or  at  least  reduce,  the  effects  of  their  disability  to  the 
extent  that  they  have  little  or  no  difficulties  in  fully  taking  part  in 
the  activities  of  those  with  normal  hearing. 

The  Club  provides  very  valuable  social  activities  and  lip-reading 
instruction  for  the  members. 

During  the  year,  the  Club  celebrated  its  21st  Birthday  and  your 
Committee  are  grateful  for  the  valuable  work  carried  out  by  the 
Club  for  so  many. 

OTHER  HANDICAPPED  PERSONS. 

On  the  31st  March,  1963,  there  were  980  persons  on  the 
Handicapped  Persons  Register. 

Details  of  age  groups  are  as  follows:  — 

65  and 
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5-15. 

16-20. 

21-29. 

30-49. 

50-64. 

over. 

Total. 

Male  ...  — 

10 

13 

28 

155 

192 

190 

588 

Female  ...  — 

4 

13 

21 

70 

121 

163 

392 

l 

14 

26 

49 

225 

313 

353 

980 

During  the  year  98  applications  were  received  from  Handicapped 
Persons  for  registration  with  the  Department  and  115  were  removed 
from  the  Register,  owing  to  death  or  having  left  the  City. 

The  proportion  registered  per  age  group  has  remained  steady 
throughout  the  year.  A  third  of  those  registered  are  under  50  years 
of  age.  The  disabilities  are  of  a  varied  nature  both  in  degree  of 
severity  and  type  of  disease  or  illness. 

Cases  are  referred  to  the  Department  by  relatives,  other  Depart¬ 
ments  of  the  Corporation,  General  Practitioners,  Ministry  of 
Pensions  and  National  Insurance,  War  Pensioners  Welfare  Service, 
and  many  other  sources. 

All  cases  are  visited  as  soon  as  possible  in  order  to  ascertain  the 
needs  of  the  handicapped  and  give  help  and  advice  in  assisting  them 
to  overcome  the  effects  of  their  disability. 

A  large  proportion  of  cases  now  making  application  are  invariably 
found  to  be  in  need  of  more  than  one  of  the  services  provided  by 
your  Committee;  others  may  need  the  help  of  other  Corporation 
Departments,  hospitals  and  voluntary  organisations.  The  needs  of 
many  are  both  complex  and  varied. 


craft  centre — industrial  outwork — Light  Assembly  Work . 

( Reproduced  by  kind  permission  of  the  Leicester  Mercury) 


CRAFT  CENTRE— industrial  outwork — Packing  Car  Bulbs. 


( Reproduced  by  kind  permission 


of  the  Leicester  Mercury) 


Christmas  party,  1962 — Cutting  the  Cake. 

( Reproduced  by  kind  permission  of  the  Leicester  Evening  Mail) 
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CHRIST  MAS  PARTY,  S  962. 

( Reproduced  by  kind  permission  of  the  Leicester  Evening  Mail) 


AIDS  FOR  THE  HANDICAPPED- 


Reading  Aid  with  mirror  attached  used  by  man  suffering  from  Poly -art hrit 


AIDS  FOR  THE  HANDICAPPED — 

Hydraulic  Hoist  used  by  a  youn g  man  suffering  from  Muscular  Dystrophy. 
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Aids,  both  large  and  small,  to  assist  the  physically  handicapped 
are  found  to  he  an  increasing  and  necessary  requirement.  Standard 
aids  are  purchased  where  necessary,  others  are  made  or  adapted  to 
meet  special  needs  by  the  Officers  of  the  Department.  Close 
co-operation  with  general  practitioners  and  hospital  consultants  is 
maintained  in  order  to  ensure  that  the  correct  and  most  useful  aid  is 
supplied.  Whenever  necessary,  the  handicapped  person  concerned 
is  brought  into  the  Department’s  Centre  to  be  taught  correct  usage 
ol  the  aids.  I  his  serves  a  dual  purpose,  promoting  confidence  in  the 
individual  and  an  opportunity  to  see  other  handicapped  people 
using  similar  aids. 

the  Centre  is  a  much  appreciated  meeting  place  for  many 
handicapped  persons  who  otherwise  would  have  little  or  no  contact 
outside  their  own  family  circle.  Many  of  the  persons  concerned  look 
forward  to  this  break  from  their  usual  routine,  often  monotonous— 
the  monotony  arising  not  always  from  the  lack  of  friends  or  visitors, 
but  from  the  lack  of  a  knowledge  of  purpose  or  achievement.  A 
good  working  atmosphere  has  been  developed,  together  with  a 
friendly  and  sociable  environment. 

It  has  been  somewhat  difficult  to  obtain  the  right  type  of  outwork 
this  year  due  to  the  local  trade  slump,  factories  obviously  preferring 
to  withdraw  outwork  in  order  to  provide  work  for  their  own 
employees.  Firms  (including  those  of  the  hosiery,  knitwear,  printing, 
boot  and  shoe,  box-making  and  electrical  trades)  have  been  contacted 
in  an  effort  to  find  suitable  light  and  small  jobs. 

Small  assembly  jobs  in  the  form  of  box  base  and  glass  cap 
assemblies  have  been  provided  by  an  electrical  firm,  together  with, 
as  last  year,  the  cutting  and  bending  of  wires  for  street  lighting  bulb 
supports  and  the  conversion  of  nickel  tape  into  filaments  used  in 
sodium  lighting.  All  these,  except  the  last-mentioned  have  been 
withdrawn  to  provide  employment  for  the  firms’  factories. 

Clearing  and  embroidering  matinee  coats  gave  employment  to  a 
limited  number  of  the  female  handicapped  persons,  as  this  work 
requires  precise  and  fine  hand  movement. 

Work  obtained  from  a  printing  firm  has  proved  most  popular  as 
it  could  be  completed  by  small  teams  of  persons  of  varying  abilities 
and  dexterity.  T  his  took  the  form  of  counting  price  tags  and  placing 
them,  plus  a  card  stiffener,  into  an  envelope  which  was  then  sealed. 
Car  brochures  were  folded  and  packed  for  the  same  firm. 

Another  printing  firm  has  supplied  large  quantities  of  advertising 
placards  requiring  folding,  sticking  and  packing  with  a  wire  support 
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into  bags,  these  different  processes  demanding  a  wide  range  of  skills 
and  abilities. 

Both  these  firms  provided  their  own  transport  and  readily 
appreciated  the  difficulties  experienced  by  handicapped  persons  in 
working  to  a  time  schedule. 

Outwork  undertaken  from  a  knitwear  manufacturer  has  given 
home  employment  to  many  female  workers,  the  number  undertaking 
this  work  limited  by  the  finesse  of  result  demanded.  Scarves  for 
tasselling  and  hoods  for  finishing  and  loop  insertion,  have  been 
collected  and  returned  to  the  workers’  homes,  and  then  collected 
and  returned  to  the  factory.  These  commodities  are  destined  for 
a  famous  retail  firm  renowned  for  the  high  quality  they  demand  of 
their  goods. 

When  no  outwork  has  been  available  craftwork  has  taken  its 
place,  but  it  has  been  apparent  that  those  attending  the  Centre 
prefer  to  participate  in  any  form  of  industrial  work.  This  has  given 
them  the  feeling  of  belonging  to  a  work  group,  and  of  contributing 
to  this  group’s  end  result.  It  is  no  less  a  pleasure  for  the  handicapped 
person  to  see  the  results  of  his  work  for  sale  in  the  local  shops,  than 
it  is  for  anv  other  worker. 

j 

Craftwork  provided  for  the  severely  disabled  is  of  necessity  of  a 
diversional  nature  and  although  useful  to  a  degree,  other  forms  of 
occupational  interest  are  considered  to  maintain  interest  and  awaken 
incentive,  especially  among  the  younger  age  groups.  This  is 
particularly  so  for  those  who  have  become  handicapped  in  early 
middle  life  and  find  it  difficult  to  adjust  themselves  to  enforced 
inactivity.  Therefore,  the  introduction  and  procuring  of  industrial 
outwork  is  considered  important  in  this  sphere  of  occupying  the 
permanently  and  substantially  handicapped. 

Work  is  carefully  chosen  for  the  individual  and  the  work  graded 
according  to  ability,  to  avoid  the  despondency  that  would  ensue  if 
the  required  standard  were  not  reached. 

Experience  has  shown  that  work  of  an  industrial  character  is 
popular  and  beneficial  in  achieving  a  work  tolerance  and  a  more 
disciplined  daily  routine  is  acquired.  This  is  of  particular  import¬ 
ance  to  the  amicability  of  domestic  life  because  friction  at  home  can 
result  over  a  long  period  of  time,  no  matter  how  understanding  the 
rest  of  the  family  may  be  towards  illness  and  disability.  The 
permanency  of  disability  can  be  difficult  to  accept,  so  that  if  it  is 
possible  to  get  the  handicapped  member  away  from  home,  even  if 
only  for  a  few  hours  per  day,  benefit  is  derived  by  both  handicapped 
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person  and  the  rest  of  the  household.  As  far  as  the  handicapped 
person  is  concerned  new  interests  are  awakened  in  companionship, 
occupation  and,  although  not  of  primary  importance,  limited 
financial  reward. 

It  will  be  seen,  therefore,  that  attendance  at  a  Centre  is  of  great 
importance  in  giving  full  welfare  services  to  the  handicapped,  and 
the  present  Centre  has  now  reached  its  maximum  capacity.  Although 
every  effort  is  made  to  include  as  many  different  persons  as  possible, 
consistent  attendance  of  the  individual  is  important  and  the  only 
answer  seems  to  be  the  provision  of  additional  and  more  suitable 
premises  to  accommodate  all  whom  it  is  known  would  benefit  from 
contact  and  absorption  in  a  work  centre. 

An  average  of  1026  people  have  attended  each  of  the  463 
available  sessions  throughout  the  year,  making  a  total  of  4,751 
attendances.  During  the  winter  months  the  attendance  was  lower 
than  usual,  due  to  the  severe  weather. 

Approximately  40  people  require  transport  to  and  from  the 
Department  s  Centre,  making  an  average  of  100  brought  in  per  week 
from  all  areas  of  the  City.  Careful  planning  of  City  areas  and  group¬ 
ing  of  disabilities  is  necessary  to  make  full  economic  use  of  transport 
facilities. 

Your  Committee  are  very  much  aware  of  the  need  for  com¬ 
prehensive  consistent  visiting  of  the  handicapped  person.  During 
at  least  two-thirds  of  the  past  year,  two  Craft  Instructors  have 
endeavoured  to  maintain  contact  with  those  already  on  the  Register, 
absorb  fresh  cases  reported  and  also  keep  the  Centre  at  full  working 
capacity.  This  has  consequently  resulted  in  a  drop  in  number  of 
domiciliary  visits.  Your  Committee  are  anxious  to  maintain  the 
services  already  established  as  the  needs  of  the  handicapped  are  not 
only  those  of  overcoming  physical  disability,  but  embrace  the  whole 
of  Welfare  Services  facilities  providing  adequate  guidance,  advice 
and  social  amenities. 

492  persons  have  received  visits,  making  a  total  of  959  visits  made, 
137  for  Craft  instruction  and  822  for  provision  or  assistance  with 
aids  and  adaptations. 

Aids  and  equipment  supplied  by  your  Committee  for  the  handi¬ 
capped  have  varied  considerably  from  small  aids  to  assist  dressing 
°r  eating,  to  larger  ones  to  assist  mobility  and  bathing,  and  other 
more  specific  individual  requirements,  examples  of  which 
follows:  — 


are  as 
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Mrs,  R.  suffering  from  a  rare  muscular  disorder  required  a 
specially  designed  chair  suitable  as  a  fireside  chair  for 
comfort,  and  fitted  with  wheels  to  allow  her  to  be  moved 
about  the  room. 

Mr.  S.  a  totally  incapacitated  arthritic  sufferer  had  a  moveable 
mii  i oi  fitted  above  the  bed  to  allow  a  wider  vision. 

A//w.  //.  a  hemiplegic  elderly  person  provided  with  a  free-standing 
lifting  pole  attached  to  the  bed. 

Mrs.  D.  a  severely  disabled  arthritis  sufferer  was  provided  with 
a  spiing  loaded  chair  seat  to  enable  her  to  rise  with  greater 
ease  from  a  sitting  to  a  standing  position. 

Bath  safety  rails,  seats  and  rubber  internal  bath  mats  have  been 
provided  for  14  persons  mainly  sufferers  from  arthritis  or  multiple 
sclerosis.  These  aids  are  proving  most  essential  in  enabling  the 
handicapped  persons  to  be  cared  for  with  reasonable  safety  in  their 
own  homes. 

Special  fittings  on  toilet  seats  and  bathroom  wall  rails  have  been 
piovided  to  ensuie  salety  and  maintain  individual  independence  in 
a  number  of  cases. 

Alterations  to  assist  in  the  independence  of  the  handicapped  in 
then  own  homes  have  been  carried  out  for  the  following  persons, 
details  given  below:  — 

Mr.  H.  Access  to  garage  for  invalid  car,  extra  gates  and  pave¬ 
ment  crossing. 

Mr.  H.  Pavement  crossing,  extra  gates  and  slabbed  entrance  to 
garage  to  provide  access  for  invalid  car. 

Mr .  S.  Guttering  and  drainage  pipes  to  existing  garage  housing 
invalid  car. 

Miss  B.  Provision  of  ramp  and  widening  of  pathway  to  enable 
wheelchair  to  have  free  access  to  house. 

Mr.  C.  Alteiations  to  steps  and  provision  of  French  windows 
in  living  loom  to  allow  access  for  wheelchair  into  garden  and 
back  yard. 

Mr.  C.  Additional  handrail  on  stairway. 

Mr.  C.  Concrete  ramp  at  front  gate  for  easy  wheelchair  access. 

Mrs.  B.  Fitting  of  waff  safety  rails  in  outside  lavatory. 

Mr.  N.  Large  concrete  ramp  provided  with  guard  rails  leading 
from  French  windows  to  outside  toilet. 
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Master  S.  'Pavement  crossing,  gates,  and  slabbed  entrance  apron 
to  make  access  to  shed.  This  is  to  enable  a  young  spastic  boy 
to  be  provided  with  a  three-wheeled  tricycle  and  so  ensure  a 
greater  independence  in  his  life. 

Mrs.  T.  Extension  of  existing  ramp  at  back  door. 

Craft  Instructors  attend  the  evening  social  meetings  of  the  Leicester 
Epileptics  Club,  the  Infantile  Paralysis  Fellowship,  the  Spastics 
Society  and  the  afternoon  meetings  of  the  Stocking  Farm  Community 
Centre  Handicapped  Persons  Club,  to  teach  handcrafts.  The 
Department’s  bus  has  been  used  since  September,  1962,  to  transport 
people  in  the  Stocking  Farm  area  to  and  from  the  Community 
Centre. 

Social  Activities. 

Your  Committee  appreciate  the  value  of  social  life  to  the  physically 
handicapped  person,  and  as  many  people  as  possible  known  to  the 
Department  whom  it  is  felt  would  not  otherwise  get  the  opportunity 
due  to  the  severity  of  their  handicap,  are  invited  to  attend  the 
Department’s  annual  day's  outing.  1  he  fifth  Annual  Outing  took 
place  on  Wednesday,  the  6th  June,  1962,  to  Wicksteed  Park, 
Kettering.  110  persons  were  invited,  80  attended,  40  of  whom 
required  transport  from  home  to  the  coaches  and  similar  arrange¬ 
ments  were  made  for  the  return  journey.  The  party  was  conveyed 
in  two  coaches. 

Packed  lunches  were  taken  and  tea  was  provided  at  Wicksteed 
Park  Pavilion. 

The  people  were  taken  around  the  Park  in  wheelchairs  and  your 
Committee  are  most  grateful  to  the  many  friends  who  assisted  and 
helped  to  make  the  day  so  enjoyable. 

The  Christmas  Party  for  the  handicapped  persons  was  held  at 
St.  Philip’s  Church  Hall  on  Tuesday,  the  4th  December,  1962. 

In  spite  of  the  foggy  night,  105  handicapped  people  attended  the 
Party,  65  of  whom,  because  of  their  severe  disability,  required 
transport  to  and  from  the  Hall.  This  was  provided,  in  addition 
to  the  Department’s  own  transport  facilities,  by  various  voluntary 
services,  namely  the  W.V.S.,  Rotary  Club,  Leicester  Ladies  Ciicle 
and  several  friends  of  the  Staff.  Tribute  must  be  paid  to  the  ladies 
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and  gentlemen  drivers  who  braved  the  hazards  of  snow,  ice  and  fog 
to  convey  the  handicapped  to  and  from  the  Party. 

St.  John  and  City  Ambulance  personnel  assisted  generally  at  the 
Party,  along  with  a  member  of  the  City  Police  Force.  The  Lord 

Mayor  and  Lady  Mayoress  kindly  attended  the  Party,  their  visit 
being  much  appreciated. 

Party  games  were  organised  by  the  Staff,  after  which  a  variety 
programme  was  enacted  by  members  of  the  Blaby  Road  Methodist 
Drama  Group,  South  Wigston.  Musical  entertainment  was  given 
by  the  Orphian  Youth  Choir  of  Bushloe  High  School  under  the 
direction  of  Miss  Betty  Dunkley,  all  of  which  was  greatly  enjoyed. 

Youi  Committee  are  most  grateful  to  everyone  who  so  kindly 

assisted  with  the  Party,  both  in  provision  of  entertainment  and 
transport. 

The  Newarke  Players  invited  250  handicapped  people  to  their 
Autumn  production  “Quiet  Weekend”.  The  performance  was 
gieatly  enjoyed  by  those  able  to  attend  and  your  Committee  thank 
the  Newarke  Players  for  their  interest  in  the  physically  handicapped. 

46  Disabled  Drivers  badges  have  been  issued  to  persons  suffering 
from  permanent  and  substantial  disabilities,  who  experience  severe 
difficulty  in  walking.  These  badges  are  proving  to  be  of  great  assist¬ 
ance  to  the  handicapped  in  enabling  their  vehicles  to  be  readily 
indentified  as  belonging  to  a  disabled  person. 

Talks  have  been  given  to  Student  Health  Visitors,  District  Nurses, 
Student  Nurses,  Social  Workers  and  other  interested  people,  followed 
by  a  visit  to  the  Department’s  Craft  Centre,  where  in  addition  to 
observing  the  type  of  work  executed  by  the  handicapped  persons, 
aids  and  gadgets  to  assist  these  people  have  been  displayed.  The 
wider  knowledge  of  the  services  provided  by  your  Committee  often 

ensures  a  closer  co-operation  and  understanding  between  the  various 
Services. 

The  Sheffield  Regional  Hospital  Board,  in  collaboration  with  the 
Central  Council  for  the  Care  of  Cripples  and  the  City  Welfare 
Department,  held  the  Geoffrey  Peto  Exhibition  of  Aids  for  the 
Disabled  in  this  Department,  from  the  2nd— 6th  July,  1962. 
Approximately  160  aids  for  the  disabled  were  exhibited,  a  number 
of  which  were  loaned  by  the  Department. 
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The  organisers  of  the  exhibition  expressed  their  grateful  thanks 
for  the  assistance  given  by  the  Department  in  making  it  an  interest¬ 
ing  and  satisfactory  exhibition. 

The  close  working  arrangements  between  the  various  hospitals  and 
the  City  Welfare  Department  have  been  continued  during  the  past 
year.  Your  Committee  would  like  to  express  their  appreciation  of 
the  interest  and  assistance  given  by  Dr.  Simpson,  Director  of 
Physical  Medicine,  and  the  staff  of  the  Hospitals,  to  your  officers  in 
this  work. 

TRANSPORT  PASSES  FOR  HANDICAPPED  PERSONS. 

Your  Committee  have  continued  to  provide  passes  for  free  travel 
on  Leicester  City  Transport  to  blind  and  other  handicapped  persons 
living  in  the  City.  No  charge  is  made  to  the  passholder  but  your 
Committee  pay  to  the  Transport  Committee  £4  per  annum  for  each 
pass  issued  to  blind  persons,  and  £10.  8s.  Od.  p.a.  for  each  issue  to 
other  handicapped  people. 


Passes  are  issued  automatically  to  registered  blind  persons  able  to 
use  them  but  applications  from  other  handicapped  people  are 
considered  individually  by  your  Committee  who  authorised  8  new 
passes  during  the  year. 

The  issue  of  passes  to  blind  persons  is  made  by  the  Wycliffe  Society 
for  Helping  the  Blind  on  behalf  of  the  Welfare  Committee;  all  other 
passes  are  issued  direct  from  the  Department. 


The  number  of  passholders  at  the  31st  March,  1963,  and  costs 
for  the  year,  are  shown  below:  — 


No.  of 
Passholders 
31.3.63 

Cost  to 
Welfare 
Committee 
1962-63 

For  blind  persons 

For  other  handicapped  persons  ... 

401 

282 

£ 

1 ,637 

2,963 

Total 

683 

£4,600 

(1961-62 


703 


£4,761) 
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OTHER  DUTIES  AND  POWERS  OF  THE  COUNCIL 
UNDER  THE  NATIONAL  ASSISTANCE  ACT,  1948. 

Removal  to  Suitable  Premises  of  Persons 

in  Need  of  Care  and  Attention. 

(National  Assistance  Act,  1948,  Section  47 
National  Assistance  (Amendment)  Act,  1951). 

During  the  year  ended  31st  March,  1963,  it  was  necessary  for  one 
old  lady,  aged  70  years,  to  be  moved  under  the  above  provisions  to 
residential  accommodation  at  Hillcrest,  following  application  to  the 
Magistrates’  Court  by  the  Medical  Officer  of  Health.  It  is  satisfactory 
to  report  that  the  old  lady  concerned  has  now  settled  down  quite 
happily  in  Hillcrest.  In  addition,  one  old  lady  was  removed  under 
these  provisions  to  hospital,  where  she  died  a  few  weeks  after 
admission. 

In  a  number  of  cases  of  elderly  persons  in  need  of  treatment  and 
living  in  unsatisfactory  conditions,  the  District  Welfare  Officers 
have,  with  the  co-operation  of  the  persons  concerned,  been  able  to 
obtain  their  admission  to  residential  accommodation  or  hospital.  In 
other  cases,  it  has  been  possible  with  the  help  and  co-operation  of 
other  Corporation  Departments,  statutory  and  voluntary  bodies, 
and  the  medical  practitioners,  to  improve  the  conditions  of  the 
elderly  person  concerned,  and  thereby  assist  in  maintaining  the 
independence  of  the  elderly  in  their  own  homes. 

PROTECTION  OF  MOVABLE  PROPERTY  OF 
PERSONS  ADMITTED  TO  HOSPITAL  OR 
RESIDENTIAL  ACCOMMODATION  (Section  48). 

The  need  for  this  service  most  often  arises  when  an  old  person 
living  alone  is  admitted  to  hospital  and  there  is  no  relative  or  friend 
to  look  after  the  patient  s  affairs.  In  these  cases  the  need  can 
generally  be  met  by  the  Department  securing  the  house  and  ensuring 
that  the  rent  is  paid.  The  majority  of  cases  in  1962-63  were  dealt 
with  in  this  way. 

There  were,  however,  three  cases  during  the  year  when  removal  of 
furniture  and  effects  to  store  was  necessary.  These  were  all  single 
women  living  in  rooms  who  were  admitted  to  mental  hospital.  Two 
were  short  term  cases  only  but  in  the  third  case  the  same  situation 
arose  twice  during  the  year  and  the  goods  were  still  in  store  at 
31st  March,  1963. 

The  arrangements  for  safeguarding  monies  of  residents  and 
patients  in  the  Department’s  various  establishments  have  continued 
unchanged  and  the  sum  held  at  3 1st  March,  1963,  was  just  over 
£19,200,  approximately  £2,300  more  than  the  previous  year. 
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BURIALS  (Section  50). 

The  Committee  have  the  duty  of  arranging  burial  in  those  cases 
where  it  is  apparent  that  no  suitable  arrangements  have  been  made 
or  are  being  made,  and  during  1962-63  the  Department  arranged  for 
the  burial  of  37  persons  who  died  in  the  City. 

Arrangements  were  also  made  for  the  burial  of  20  persons  who 
died  in  the  hospital  at  Hillcrest.  In  these  cases  the  Department  acts 
for  Leicester  No.  2  Hospital  Management  Committee  who  bear  the 
net  costs  incurred. 

In  all  cases  costs  are  recovered  as  far  as  possible  from  any  death 
grant  payable  or  from  any  estate.  Although  under  no  obligation  to 
administer  any  estate  or  deal  with  the  affairs  of  the  deceased,  the 
Department  is  often  obliged  to  take  some  action  in  this  direction  in 
order  to  recover  the  cost  of  the  funeral  and  some  cases  of  this  nature 
have  taken  several  months  to  complete. 

REGISTRATION  AND  INSPECTION  OF  DISABLED 
AND  OLD  PERSONS’  HOMES  (Sections  37/40). 

The  following  premises,  with  a  total  accommodation  for  171 
persons,  are  registered  in  accordance  with  the  provisions  of  this  part 
of  the  National  Assistance  Act,  1948:  — 


Address  of  Premises 


Authorised  No. 
of  Residents. 


Halford  House,  25  De  Montfort  Street,  Leicester 

1 0  Elms  Road,  Leicester 

Fernleigh,  19  East  Avenue,  Leicester  ... 

455  Hinckley  Road,  Leicester  ... 

Home  of  Rest,  Gedding  Road,  Leicester 
Cottages,  136a- 146  Gwendolen  Road,  Leicester 

Cottage,  71  Gedding  Road,  Leicester . 

Cottage,  65  Gedding  Road,  Leicester . 

Lyndwood,  Stoughton  Road,  Leicester 

31  Western  Park  Road,  Leicester  . 

35  Western  Park  Road,  Leicester 
33  Western  Park  Road,  Leicester 
17  Cavendish  Road,  Leicester  ... 

Elmhurst,  69  Belvoir  Drive,  Leicester 
Broadview,  28  Goodwood  Road,  Leicester  ... 
Springfield  Rest  Home,  35/37  Springfield  Road, 


10 

6 

12 

7 

26 

24 

4 

5 

22 

10 

9 

8 
4 
4 
4 


Leicester 

21  East  Avenue,  Leicester 


9 

7 
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Dining  the  year,  your  Committee  have  registered  one  new  Home 
ioi  7  residents  and  authorised  the  increase  in  the  number  of  residents 
at  one  Home  from  9  to  10.  Two  Homes  have  closed  with  registra¬ 
tions  for  6  and  5  residents  respectively. 

Regulai  visits  of  inspection  of  these  premises  are  made  by  officers 
of  the  City  Welfare  Department  and  quarterly  reports  submitted 
for  the  consideration  of  your  Committee. 

ORDINARY  RESIDENCE. 

Duiing  the  year  under  review,  there  were  no  cases  involving 
transfer  of  financial  responsibility  on  account  of  ordinary  residence. 

In  one  case,  accommodation  was  provided  by  another  local 
authority  at  the  request  of  your  Committee,  financial  responsibility 
being  accepted  by  your  Committee. 

WELFARE  OF  THE  ELDERLY  IN  THEIR 
OWN  HOMES. 

As  envisaged  in  previous  Reports,  the  development  by  your  Com¬ 
mittee  of  a  comprehensive  service  for  the  elderly  and  handicapped, 
including  a  wider  range  of  domiciliary  services,  is  a  continuing  and 
expanding  need.  Experience  has  shown,  particularly  during  the  last 
severe  winter,  the  value  and  importance  to  the  elderly  and  infirm  of 
your  Committee’s  services.  The  Department’s  Welfare  Officers 
contact  many  of  the  elderly  and  infirm  during  their  day-to-day  work, 
but  a  number  remain  unknown  until  some  crisis  arises,  and  they 
require  urgent  attention.  An  earlier  knowledge  of  the  difficulties 
and  needs  of  the  infirm  and  those  living  alone  is  essential  if  earlier 
attention  is  to  be  given  to  those  in  need.  To  this  end,  your  Com¬ 
mittee  hope  that  with  the  recruitment  of  additional  Welfare  Officers, 
allied  with  increased  voluntary  support,  an  earlier  ascertainment  of 
the  needs  of  many  more  of  the  elderly  and  infirm  may  be  made, 
and  help  given  accordingly. 

You i  Committee  are  confident  that  with  the  expansion  of  existing 
services  and  the  development  of  further  social  services,  their 
Officers,  in  co-operation  with  the  general  practitioners  and  voluntary 
workers,  will  be  able  to  provide  greater  security  and  help  for  many 
more  old  people  in  the  City. 

Your  Committee  are  grateful  to  the  many  voluntary  organisations 
for  their  help  during  the  past  year,  and  hope  that  this  help  will  be 
continued  on  an  increasing  scale  in  the  future. 
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Voluntary  Visiting  Service. 

Your  Committee  are  again  pleased  to  report  that  the  Voluntary 
Visiting  Service  which  was  inaugurated  in  1954  with  the  co-operation 
of  the  Churches,  Free  Churches  and  Voluntary  Organisations,  has 
further  expanded  in  the  past  year.  The  Service  provides  regular 
friendly  visits  for  those  old,  infirm  and  housebound  people  who 
would  otherwise  have  no-one  to  take  an  interest  in  them.  The 
number  of  Voluntary  Visitors  increased  during  the  year  to  a  total 
of  608  at  the  31st  March,  1963,  compared  with  549  the  previous 
year.  A  total  of  706  old  people  are  visited  regularly,  and  this 
increase  is  despite  the  normal  and  inevitable  resignations  of  Visitors 
due  to  illness,  family  commitments,  and  removal  from  the  City.  102 
new  Visitors  offered  their  services  during  the  year  and  your  Com¬ 
mittee  are  most  grateful  for  their  co-operation.  An  increased  interest 
in  the  problems  of  old  people  is  being  taken  by  younger  people,  and 
Visitors  have  come  forward  from  a  further  three  Youth  Clubs  during 
the  year,  as  well  as  students  from  the  University  who  are  visiting 
with  the  W.V.S.  Besides  visiting,  the  young  people  provide  additional 
personal  services  such  as  gardening,  etc.,  which  are  greatly 
appreciated. 

A  total  of  156  new  cases  were  referred  to  Visitors  during  the  year 
and  in  each  case  the  District  Welfare  Officers  have  ascertained  their 
particular  needs,  and  made  sure  that  the  Visitors  would  be  welcomed. 
The  voluntary  Visitors  are  asked  to  make  regular  reports  on  the  old 
people  who  are  visited,  and  to  contact  the  Department  at  once  in 
the  case  of  urgent  need,  so  that  the  District  Welfare  Officers  can 
visit  and  give  the  appropriate  advice  and  make  sure  that  the 
necessary  services  are  provided. 

A  total  of  545  reports  were  received  from  the  Visitors  during  the 
year,  compared  with  632  last  year.  However,  many  Visitors, 
especially  during  the  very  severe  winter  months,  telephoned  or  called 
at  the  Department  to  report  difficulties  the  old  people  were  having, 
and  this  obviated  the  need  for  written  reports.  The  reports  received 
included  27  reporting  the  death  of  the  old  person,  and  59  where  visits 
were  discontinued  due  to  removal,  admission  to  Hospital,  moving 
to  stay  with  relatives,  etc.  It  is  also  satisfactory  to  report  that  the 
condition  of  several  old  people  improved  sufficiently  to  make  regular 
visits  unnecessary.  In  the  cases  where  an  old  person  is  admitted  to 
hospital,  the  Visitor  is  always  informed,  and  in  most  cases  is  able 
to  keep  in  touch  either  by  visiting,  or  by  letter.  This  has  proved 
most  beneficial  as  the  continued  interest  of  the  Visitor  has  in  many 
cases  made  a  substantial  contribution  to  the  old  person’s  more  rapid 
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recovery.  In  the  same  way,  if  Visitors  lind  that  they  are  unable  to 
continue  visits  for  a  certain  period,  arrangements  are  normally  made 
lor  the  District  Welfare  Officer,  or  another  Voluntary  Visitor  to  keep 
in  touch  with  the  elderly  person,  until  such  time  as  the  regular 
visitor  is  able  to  resume  the  visits. 

The  remaining  reports  included  10  referrals  to  the  Home  Help 
Service,  7  requests  for  the  Department’s  Mobile  Meals  Service;  372 
were  reports  of  a  general  nature  and  where  no  specific  assistance  was 
required,  and  74  were  asking  for  special  help.  Of  these,  15% 
leported  a  deterioration  in  the  old  person’s  physical  condition  or 
surroundings,  36%  asked  for  visits  from  the  District  Welfare 
Officers,  and  7%  concerned  accommodation  problems.  The  remain- 
ing  42%  covered  a  wide  range  of  problems,  including:  — 

Clothing,  convalescence,  re-decoration  of  homes,  gardening, 
admission  to  hospital,  medical  attention,  outings,  financial  assist¬ 
ance,  surgical  appliances,  and  social  amenities  (arrangements  for 
Christmas,  Evergreen  Clubs,  wireless  and  television,  etc.). 

Your  Committee  are  pleased  to  report  that  again  this  year  several 
lequests  were  received  from  people  offering  to  entertain  an  old 
Pei  son  in  their  home  over  Christmas.  Many  old  people  were  also 
entertained  by  their  Visitors’  families,  and  arrangements  were  made 
for  others  to  spend  Christmas  in  your  Committee’s  homes. 

The  District  Welfare  Officers  have  been  responsible  for  giving  help 
and  advice  in  all  these  cases,  but  thanks  must  also  be  expressed  to 
the  other  statutory  bodies,  and  Voluntary  Organisations,  whose  close 
co-operation  has  enabled  many  special  services  to  be  provided  and 
material  needs  to  be  met. 

Thanks  must  also  be  given  to  the  Secretaries  of  the  Visiting 
Groups  for  their  support  during  the  year,  and  finally  to  the  Visitors 
themselves.  The  Visitors  can  often  anticipate  an  old  person’s 
deterioration,  and  by  their  reports  provide  the  essential  link  between 
the  old  peison  and  the  services  required,  and  your  Committee  are 
very  grateful  to  them  for  their  often  difficult  work  in  so  many  cases. 


During  the  year  two  meetings  of  Visitors  were  held,  the  Annual 
Meeting  in  July  which  was  well  attended,  and  also  a  meeting  in 
December  when  the  films,  “Growing  Old’’,  and  “Evening  Comes” 
were  shown.  “Evening  Comes”  was  made  by  the  Antrim  County 
Welfare  Committee,  and  showed  the  reception  of  an  old  man  to  one 
of  their  Homes.  Your  Committee  are  most  grateful  to  them  for 
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loaning  the  film.  The  Visiting  Service  Committee  has  also  met  once 
during  the  year,  and  has  been  responsible  for  the  general  organisation 
of  the  Service. 

The  two  booklets,  “Guide  to  Welfare  Services”  and  “Services 
available  to  Those  Over  Retirement  Age”,  have  continued  to  be 
issued  during  the  year.  The  “Guide  to  Welfare  Services”  is  issued 
to  all  the  Visitors  and  gives  details  of  the  services  which  are  available 
to  old  people.  The  simplified  booklet,  “Over  Retirement  Age”,  is 
available  to  all  old  people  in  the  City  and  a  further  900  copies  were 
distributed  during  the  year,  making  the  total  since  the  booklet  was 
published  in  1959  over  17,000.  Each  of  the  booklets  contains  the 
pre-paid  postcard  addressed  to  the  City  Welfare  Department,  so  that 
the  old  person  can  receive  help  by  returning  the  card.  During  the 
year,  a  total  of  188  cards  were  received. 

A  wide  range  of  help  has  been  given  as  a  result  of  these  cards, 
including  financial  advice,  hospital  admission  and  discharge,  Meals 
Service,  convalescence.  Home  Help,  transistor  radios,  holidays, 
Residential  Accommodation,  chiropody,  aids  to  handicapped 
persons,  as  well  as  general  welfare  problems.  The  pre-paid  post  card 
continues  to  serve  a  most  useful  purpose,  as  even  if  it  is  not  returned, 
it  acts  as  an  insurance  for  the  old  person  should  help  be  required  at 
any  time.  Your  Committee  are  most  grateful  to  all  the  organisations 
who  assist  in  distributing  the  booklet  and  especially  to  the  Ministry 
of  Pensions  and  National  Insurance. 


Recreation  Centres 

The  two  Recreation  Centres  on  Braunstone  Frith  and  Mowmacre 
Estates  have  continued  to  expand  their  membership  and  have  proved 
most  successful.  Both  have  organised  parties  and  outings  for  their 
members  in  addition  to  the  normal  Club  meetings.  The  Clubs  are 
run  by  a  Committee  of  the  old  people  themselves,  and  the  Centres 
are  open  daily. 

The  new  Recreation  Centre  at  Ocean  Road,  Thurnby  Lodge,  was 
opened  in  December,  and  now  has  a  thriving  Club  with  a  member¬ 
ship  of  over  100.  Whist  drives,  parties  and  outings  have  already 
been  organised  by  the  members,  thanks  to  a  very  active  Committee 
from  among  the  members.  This  centre  is  larger  than  the  other  two 
and  has  an  additional  quiet  room  with  a  library,  which  is  much 
appreciated  by  all  members.  Your  Committee  have  been  responsible 
for  furnishing,  equipping,  and  for  the  general  administration  of  the 
Centres. 
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Evergreen  Clubs . 

4  he  28  Evergreen  Clubs  affiliated  to  the  Leicester  Old  People’s 
Welfare  Association  have  continued  to  expand  and  now  have  a 
membership  well  over  2,000.  A  grant  is  made  by  your  Committee 
to  the  Old  People’s  Welfare  Association  to  cover  part  of  the  expenses 
of  these  Clubs. 

Laundry  Service . 

Since  its  inception,  the  Leicester  Old  People's  Welfare  Association 
Laundry  Service  has  helped  860  bedridden  and  infirm  old  people  in 
the  City.  The  present  number  included  in  the  Service  is  88,  which 
necessitates  110  calls  per  week. 

I  he  collection  and  delivery  of  the  Laundry  is  undertaken  by  the 
W.v-S.  and  laundering  is  carried  out  by  the  City  Welfare  Depart¬ 
ment  at  Hillcrest. 

Mobile  Meals  Service . 

During  the  past  year,  which  is  the  first  complete  year  of  operation, 
the  Department's  Mobile  Meals  Service  delivered  a  total  of  57,135 
meals  to  old  and  handicapped  people  in  the  City  who  could  obtain 
a  hot  meal  no  other  way.  The  Service  was  inaugurated  in  February, 
1962,  with  two  Department  vans  and  one  W.V.S.  van.  During  the 
yeai  loin  moie  Department  vans  were  brought  into  the  service  and 
now  nearly  85%  of  the  City,  by  area,  is  included  in  the  Service. 
The  total  number  of  cases  receiving  the  Service  has  been  increased 
from  265  as  at  31st  March,  1962,  to  480  on  31st  March,  1963. 
Despite  this  expansion,  however,  there  was  a  waiting  list  of  341 
which  is  increasing  daily. 


The  meals  are  prepared,  cooked  and  served  at  Hillcrest  and  are 
packed  in  insulated,  heated  containers.  The  areas  served  by  the 
Department  vans  receive  meals  on  5  days  a  week,  and  the  two  areas 
served  by  the  W.V.S.  receive  meals  on  2  days  a  week. 

Your  Committee  would  like  to  express  their  sincere  thanks  to  the 
W.V.S.  who  have  provided  two  servers  per  day  for  each  of  the  vans, 
and  have  recruited  new  helpers  throughout  the  year  to  staff  the  four 
additional  vans.  Despite  the  severe  weather  experienced  in  the 
winter,  there  has  been  no  break  in  the  daily  supply  of  meals,  and 
tiibute  must  be  paid  to  the  W.V.S.  volunteers  and  the  Department’s 
staff  for  their  efforts. 

I  he  number  of  old  people  receiving  meals,  and  the  frequency  of 
delivery  for  the  week  ending  3 1st  March,  1963,  is  as  follows: 
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CASES 


Van  I 

Van  2 

Van  3 

Van  4 

Van  5 

Van  6 

w.v.s. 

Total 

5  day 

47 

43 

43 

50 

50 

50 

• — 

283 

4  day 

2 

3 

4 

1 

2 

— 

— 

12 

3  day 

4 

8 

5 

3 

1 

5 

- — • 

26 

2  day 

4 

7 

3 

3 

2 

2 

110 

131 

1  day 

4 

5 

8 

— . 

1 

— .. 

10 

28 

Total  ... 

61 

66 

63 

57 

56 

57 

120 

480 

The  number  of 

meals 

delivered  dur 

ing  the 

week  ending 

31st 

March,  1963, 

is  as 

follows 

:  — 

MEALS  DELIVERED 

Van  1 

Van  2 

Van  3 

Van  4 

Van  5 

Van  6 

w.v.s. 

Total 

Monday  . . . 

51 

54 

52 

48 

51 

52 

55 

363 

Tuesday  ... 

50 

53 

51 

47 

52 

52 

56 

361 

Wednesday  .. 

50 

54 

51 

47 

51 

52 

55 

360 

Thursday  ... 

49 

53 

51 

45 

53 

49 

57 

357 

Friday 

52 

51 

51 

44 

53 

49 

— 

300 

Total  ... 

252 

265 

256 

231 

260 

254 

223 

1,741 

Provision  has  been  made  in  your  Committee’s  Estimate  of 
Expenditure  for  1963/64  for  the  purchase  of  an  additional  van  and 
equipment  to  continue  the  necessary  expansion  in  order  to  meet  in 
part  the  demand  for  the  Meals  Service.  Your  Committee  anticipate 
that  during  the  year  1963/64,  110,000  meals  will  be  supplied  by  the 
City  Welfare  Department  to  old  and  handicapped  people  living  in 
their  own  homes. 

Domiciliary  Services  from  De  Mont  fort  House. 

A  meals  service  for  the  65  bungalows  within  the  curtilage  of  De 
Montfort  House  was  inauguarted  on  the  13th  August,  1962,  since 
when  a  total  of  2,682  meals  have  been  delivered.  When  the  service 
started,  9  cases  were  included  and  this  has  been  expanded  until  at 
the  31st  March,  1963,  27  cases  received  meals  from  the  Home.  The 
meals  are  prepared,  cooked  and  served  from  the  Home  by  the  stall. 
The  charge  for  the  meals  is  the  same  as  that  made  for  the  meals 
supplied  by  the  Mobile  Meals  Service. 
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The  frequency  of  delivery  for  the  week  ending  3 1st  March,  1463, 
is  as  follows:  — 


5  day 
4  day 
3  day 
2  day 
l  day 


Cases  Meals 

24  120 

2  -  8 

1  2 


Total  ...  27  130 

- - - _ 


A  Domestic  Assistance  Service  for  the  bungalows  was  inaugurated 
on  the  19th  January,  1963,  Cleaning  duties  and  shopping,  collection 
of  pensions,  etc.,  are  included  in  the  Service,  and  on  the  31st  March, 
1963,  a  total  of  12  old  people  were  receiving  regular  assistance.  The 
total  number  of  hours  assistance  provided  was  360  hours  35  minutes. 


These  services  have  proved  most  successful  in  providing  a  higher 
degree  of  domiciliary  service  than  is  normally  possible,  thereby 
enabling  the  more  infirm  old  people  who  would  otherwise  need 
Residential  Accommodation,  to  remain  in  their  own  homes. 

Dorothy  Russell  Work  Centre  for  the  Elderly. 

I  he  Dorothy  Russell  Work  Centre  for  the  Elderly,  which  has  now 
been  in  operation  for  over  two  years,  is  providing  occupational 
interest  for  over  35  active  elderly  people  in  the  City. 

T  he  centre  at  St.  John  the  Divine  Church  Rooms,  Albion  Street, 
still  operates  on  live  days  of  the  week  and  attendance  is  often 
divided  on  a  sessional  basis  according  to  the  type  of  work  available. 
A  variety  of  work  has  been  undertaken  at  the  Centre  during  the  past 
year  and  every  effort  is  being  made  to  ensure  the  continual  flow  of 
suitable  work  from  local  firms. 

During  the  year  ended  on  the  30th  June,  1962,  over  £1,200  was 
received  in  respect  of  work  undertaken  at  the  Centre  and  the  pay¬ 
ments  to  the  old  people  and  insurance  almost  equalled  that  figure. 
The  operational  loss  in  running  the  Centre  was  borne  by  con¬ 
tributions  f  rom  voluntary  sources  and  your  Committee. 

The  Centre  is  playing  an  important,  though  small,  part  in  the 
social  welfare  of  the  active  old  people  in  this  City  and  your  Com¬ 
mittee  have  made  provision  to  continue  their  support  during  1963 /64. 
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GENERAL. 

Radios  and  Television . 

Your  Committee  are  very  indebted  to  the  Leicester  Ladies'  Circle 
(308),  who  have  presented  the  Department  with  55  transistor  radios. 
The  radios  are  loaned  to  old  and  handicapped  people  who  have  no 
wireless  of  their  own  and  who  are  housebound  or  without  other 
interests.  The  old  people  are  most  appreciative  of  this  extremely 
generous  gift.  Your  Committee  wish  to  record  their  sincere  thanks 
to  the  President  and  members  of  the  Leicester  Ladies’  Circle  (308) 
for  their  kindness  and  interest  in  the  old  people. 

Your  Committee  would  also  like  to  express  their  thanks  to  the 
donors  of  television  sets  which  have  been  loaned  to  the  handicapped 
and  housebound,  and  to  the  Leicester  Amateur  Operatic  Society  for 
presenting  a  further  three  radio  sets. 

Coal  Fund . 

During  the  year,  a  total  of  £276.  15s.  Od.  has  been  donated  to  the 
Department’s  Fund  to  provide  coal  for  the  elderly.  This  has  enabled 
over  650  old  people  to  receive  1-cwt.  coal  or  smokeless  fuel  which 
was  particularly  welcomed  during  the  last  winter. 

Your  Committee  would  like  to  express  their  gratitude  to  the  many 
individuals  who  have  contributed  to  the  fund,  and  especially  to  the 
Leicester  and  District  Butchers’  Association  Ladies  Section  who 
presented  a  cheque  for  £150  for  the  purchase  of  coal.  Thanks  must 
also  be  given  to  the  Leicester  Amateur  Operatic  Society,  the 
L.l.O.N.S.  Club,  and  to  the  Voluntary  Visitors  and  members  of  the 
Department’s  staff  who  raised  a  total  of  £89.  5s.  lOd.  during  a 
collection  held  at  the  A.B.C.  Cinema,  Belgrave  Gate,  and  the 
Trocadero  during  the  week  9th — 15th  December,  1962.  Your 
Committee  also  wish  to  thank  the  members  of  the  New  Parks  Estate 
Coffee  Club  for  their  donation  of  £10  for  the  purchase  of  coal  for 
the  old  people. 

Outings  and  gifts. 

In  addition  to  the  650  old  people  who  received  a  gift  of  coal,  the 
Department  was  responsible  for  a  further  354  old  people  being 
recommended  for  Christmas  gifts  of  groceries,  blankets,  clothing, 
etc.  The  Committee  would  like  to  thank  the  following  organisations 
for  their  generous  gifts:  — 

Carisbrooke  Townswomen's  Guild,  De  Montfort  High  School 
pupils.  Conservative  Association,  Humberstone,  Scraptoft  and 
Thurnby  Old  People’s  Welfare  Association,  L.l.O.N.S.  Club, 
Netherhall  Co-operative  Society,  Round  Table  (39),  Round  Table 
(500),  Braunstone  Scout  Troop,  St.  Aiadan’s  Youth  Fellowship, 
Telephone  Exchange,  Wyggeston  Girls’  School  pupils,  Society  of 
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Yorkshiremen  in  Leicester,  Flower  Lovers’  Guild,  Acacia  Youth 
Club  and  many  individual  donors. 

Outings  have  again  been  arranged  by  the  members  of  the  Round 
Table  (39),  and  the  Leicester  Amateur  Operatic  Society  have  kindly 
invited  80  old  people  to  their  performance  of  “White  Horse  Inn" 
during  October. 

Talks,  Lectures  and  Visits. 

During  the  year,  talks  on  the  work  of  the  Department  and  the 
Voluntary  Visiting  Service  have  been  given  to  the  following 
groups:  - 

St.  James’  the  Greater  Mother’s  Union,  St.  Aidan’s  Young 
People’s  Fellowship,  The  Friends  of  St.  Saviour’s  Social  Guild, 
Leicester  Co-operative  Society  Women’s  Afternoon  Class,  and  the 
Humberstone,  Scraptoft  and  Thurnby  Old  People’s  Welfare 
Association.  Talks  were  also  given  to  the  Scraptoft  and  Glenfield 
Branches  of  the  Leicestershire  Old  People’s  Welfare  Association 
when  the  County  Association  were  inaugurating  a  voluntary  visiting 
service  in  Scraptoft  and  Glenfield. 

In  addition  to  these  talks,  lectures  have  been  given  to  the  Health 
Visitor  Students,  Home  Help  Trainees,  Domestic  Science  Training 
College  and  Student  Nurses.  Arrangements  for  visits  to  Hillcrest 
and  the  Homes  have  been  made  for  Queens  District  Nurse  Course, 
Health  Visitor  Students,  Nurses  Preliminary  Training  School 
Students,  Evington  Women’s  Co-operative  Guild,  and  a  party  of 
West  Indian  journalists. 

Students  from  Leicester  University  and  the  Matrons’  Training 
Course  have  undertaken  periods  of  practical  training  in  the 
Department. 

CONCLUSION. 

I  he  City  Welfare  Committee  again  must  pay  tribute  to  the  many 
organisations  and  friends  who,  by  their  active  help  have  assisted  in 
the  welfare  of  the  elderly  and  handicapped  in  the  City.  The  close 
co-operation  of  the  general  practitioners  with  the  officers  of  the 
City  Welfare  Department  has  been  an  important  factor  in  the  work. 

Your  Committee  wish  to  record  their  appreciation  of  the  work 
of  the  Director  and  his  staff  during  the  year. 

C.  E.  JACKSON, 

Chairman. 

D.  E.  PEARSON 

Vice-Chairman . 
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